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Contact Info

• O�ce: Building 3 Room 151B

• Email: rhamer@valenciacollege.edu

Some additional required reading, in the
form of web articles, will be available on
your Canvas course page.

Emails with specific questions will be 
answered as soon as possible; typically 
within 24 hours. Students who require 
more than a brief response should arrange 
a meeting. Messages should include your 
name, class & class time and a brief but 

detailed message.

Suggested Reading
“Don’t Make Me Think! Revisited A
Common Sense Approach to Web and
Mobile Usability”  by Steve Krug

“100 Things Every Designer Needs To
Know About People”  by Susan M.
Weinschenk, Ph.D.

•

•

Supplies

• Writing Utensils: Pens, Pencils, Sharpies.

• A Sketchbook and/or Graph Paper.

• Access to a computer with internet.

• External Storage: USB drive or Cloud

Important Dates
• Important dates can be found on the 
Valencia website at: https://
valenciacollege.edu/academics/calendar/ 

Graphics Labs are located on each
Campus. You can access Mac computers
with Adobe Creative Cloud as well as
other relevant software. The labs are free
to Graphics students and printing for
graphics assignments is included in your
lab fees. Lab hours vary based on campus
and semester. The West Campus Graphics
Lab is located in Building 3 Room 151.

Lab Info

Course Description
This course provides instruction in user interaction and user experience to assist 
students in learning to research, plan, organize and develop an interactive solution. 
Logical thinking and creative problem solving processes used for planning 
interactive solutions, especially those found on the internet, will be provided.  
Special emphasis on visual communication fundamentals, problem solving,  
content strategy, site-maps, wire-frames, user interaction and user experience will 
be covered. It is important to understand this class is focused on the understanding 
and implementation of a plan for building an interactive solution.

Attendance & Participation
Regular and punctual attendance is expected. Attendance is taken at the beginning  
of each class. If a student misses 2 classes or more, the student has the option to 
withdraw for excessive absences or to have their final grade reduced by ONE 
LETTER GRADE FOR EACH ABSENCE OVER THE 2 ALLOWED. NOTE: This is even if 
absences are due to documented and legitimate reasons, such as doctor 
appointments! Students not taking the course with sincerity and seriousness 
enough to come to class  are  encouraged to withdraw, to prevent the reduction in 
their overall GPA. Late attendance or early departure may result in the student 
being considered not in attendance for that day. Arriving late four times is 
equivalent to one absence. Some special demonstrations may be o�ered on a 
one-time basis only. If lectures or  demonstrations are missed, it will be the 
responsibility of the student to get necessary information from another student at 
some time other than class time.

Critiques & Presentations
On the date Research Presentations are due, critiques will be held. Students will 
discuss their visual communication goals, concept, target audience and techniques 
demonstrated in their project. Fellow students will provide constructive criticism 
and ask questions and/or provide helpful advice as necessary. Students at this level 
will be expected to demonstrate articulation of concepts and solutions during 
critiques. All aformentioned aspects will be factored into the student’s grade.

Topics, Concepts, & Skill Competencies
• Logical thinking processes used for planning all types of interactive projects
• Content Strategy
• Research, Planning, Organization and Development
• User Interaction
• Design and User Interaction / Experience Fundamentals
• User Experience
• Problem Solving
• Wireframing
• Sitemapping
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Computer Literacy
Computer usage such as locating online
resources, creating presentations,
& conducting web searches & research.

Online Resources
www.valenciagraphicdesign.com
www.flickr.com/photos/vccgraphics
www.facebook.com/valenciagraphics
www.twitter.com/valenciagraphic
www.pinterest.com/valenciagraphic

Support Services
Smarthinking online: on-demand
student support site smarthinking.com
Valencia College o�ers a variety of
SkillShops, short seminars covering a
variety of topics which deal with student
success, goals and purpose. To check out
Valencia’s Skillshop o�erings, go to:
www.valenciacollege.edu/studentservices
/skill-shops.cfm
For College-wide requirements, refer to
Valencia’s student code of conduct:
http://catalog.valenciacollege.edu/
academicpol-iciesprocedures/
studentcodeofconduct/

Syllabus Cont.

Valencia is committed to making all our
students have a rewarding and successful
college experi-ence. To that purpose,
Valencia students can get immediate help
that may assist them with psy-chological
issues dealing with stress, anxiety,
depression, adjustment di�culties,
substance abuse, time management as
well as relationship problems dealing with
school, home or work. Students have 24
hour unlimited access to the Baycare
Behavioral Health’s confidential student
assistance program phone couseling
services by calling 800-878-5470. Three
free face-to-face counseling sessions are
also available to students.

Baycare Behavioral Health

Due Dates
At work, a missed deadline would result in the loss of a client. In the classroom, late 
projects will result in a zero. If any portion of a project is late, including not being 
prepared for presentation on the day a project is due, the project will be graded as 
an incomplete and a grade of zero will be given. The acceptance of late projects, 
presentations & assignments due to documented and legitimate absences (such as 
a funeral attendance and doctor’s note) will be handled on a case-by-case basis  
based upon the legitimacy and proof provided for the absence. School policy 
dictates that students missing a final exam period must be given an “F”; regardless 
as to whether or not an actual exam is scheduled for the final exam day.

TVCA Expectations
Each students’ grade will be based upon how they meet the TVCA requirements IN 
ADDITION TO completion of tests, quizzes, research assignments and   projects.   
The observations will be subjective and will rely on the individual student to 
communicate such e�orts. Students will be provided with a descriptive list of 
definitions and expectations that they will be expected to meet. All categories have 
been selected based upon the industry response to a survey that determined that  
students not scoring ‘excellent’ in such categories would not be considered for  
hire. It is in the best interest of the student to have such skills when looking for  
work as a designer. Just as earning a degree does not entitle a student to a well 
paying job, students should also understand that simple completion of assigned 
tasks and/or merely meeting minimum requirements in this course do not entitle a 
student to a passing grade. Students may be asked to complete a self evaluation in  
order to help them determine their TVCA weakness and to give them an 
opportunity to improve such skills.

TVCA: Think, Value, Communicate, Act 
The College has developed an initiative to help students understand characteristics 
for success - Think, Value, Communicate and Act (TVCA). Within this course, as 
well as the graphics and multimedia design industry there are certain traits 
considered desirable within these same disciplines. At the beginning of the 
semester students will be asked to do a self-assessment of their present TVCA skills 
as they relate to this course and the career in general and to develop an Action 
Plan for success. Throughout the semester the student will be expected to work to 
maintain these at the highest level possible and the instructor will observe them  
and make suggestions, if problems are apparent. At the mid-term period the  
student and instructor will meet to check their progress. At the end of the semester 
a final assessment by your professor will be made that is 5% of the final grade. It is 
important for students to be aware of the areas of assessment in order to earn an 
acceptable grade in the course.
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Extra Credit
Extra credit points may be earned toward
your overall grade by attending Gallery
opening receptions or other pre-approved
seminars, conferences, workshops, etc.
Other opportunities TBA. 

Online Resources
www.valenciagraphicdesign.com
www.flickr.com/photos/vccgraphics
www.facebook.com/valenciagraphics
www.twitter.com/valenciagraphic
www.pinterest.com/valenciagraphic

Syllabus Cont.

Academic Honesty
Cheating of any kind will not be tolerated. If caught cheating a “0” for that  
project/test will be given and you may be withdrawn from the course. Do not   
allow anyone to use your mouse or keyboard, or complete any part of your   
projects. Lab personnel may help if you are having trouble with your computer and  
may answer verbal questions concerning hardware or software, though they are 
not here to teach you. Copying files that are not your own could be considered 
cheating. Failure to pay for prints is dishonest and you are subject to withdrawal if 
caught printing doccuments other than those for your graphics classes.

Special Needs
Students with disabilities who qualify for  
academic accommodations must 
provide a letter from the O�ce for 
Students with Disabilities (OSD) and 
discuss specific needs with the  
professor, preferably during the first two  
weeks of class. The O�ce for Students  
with Disabilities determines 
accommodations based on    
appropriate documentation of 
disabilities. Please contact 
407-582-2229 for more information.

Grading Criteria
• Ability to read and follow project/assignment descriptions and requirements.
• Quality of final design solutions and presentation of assigned projects.
• Completion of projects on time.
• Meeting set deadlines, including working on projects outside of class meetings.
• Creative resource gathering – materials pertaining to the project at hand.

You will receive a detailed project description for each project assigned. You will 
meet deadlines during the evolution of these projects. When roughs are due, your  
ability to produce them at that time for critique will directly a�ect your overall  
grade. Points for the lack of required materials during the creative process phase of 
a project will be deducted at that time, and cannot be made up when the projects 
are turned in for final grading. Your grade sheet, which is included in the project 
description lists in detail what is required and the points associated with each item. 
The process and criteria for projects will be explained in greater detail in class. If 
you need further explanation, it is your responsibility to seek this.
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Grading
Exceptional achievement, demonstrated in work of keen 
understanding and optimal mastery of course competencies.  
Earned for exemplary work, clearly beyond the requirements.

High achievement, demonstrated in work of consistent e�ort, 
intelligence and mastery of course competencies.

Satisfactory completion of course requirements and mastery of 
essential competencies.

Unsatisfactory completion of essential course material.

Failure to perform required work or to master required course 
materials and competencies.

A final grade of “C” or better is required for this course in order to meet prerequisite 
requirements for higher level courses or to be used as credit towards an AS degree 
in Graphic & Interactive Design. 

A = 100 - 90

B = 89 - 80

C = 79 - 70

D = 69 - 60

F = 59 - Below
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